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Begin to deliver 
devices to up 
to 11,000 VA 
care teams 
members 

What is the VA Mobile Health Provider 

Program?
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Phase 1: 
2014 

Transition device 
procurement decisions 
to the field 

Phase 2: 
2015 

lease VA-developRe ed 
apps for VA care 
teams 

Phase 3: 
2015 
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Feedback from VA care team members indicates the 
tablets are already enhancing their care delivery

VA Medical Centers with Mobile Devices (2014)

Read program Success Stories to learn 
more about how mobile devices are 
enhancing care delivery: 
https://mobile.va.gov/providers/successs
tories

“A Mobile Device is “Worth a Thousand 
Words” in Patient Education”

-Dr. Leslee Davis
Women’s Clinic Medical Director 

Orlando VA Medical Center

https://mobile.va.gov/providers/successstories
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WHS App Name Target Audience Estimated 
Completion 

Preconception Care Providers Summer 2015 

Caring4WomenVeterans Providers, fellows, residents new 
to VA or new to treating women 

Summer 2015 

 Maternity Care Coordinator 
Support (MCC Support) 

Maternity Care Coordinators, 
providers 

Fall/Winter 
2015 

VA Moms Women Veterans Fall/Winter 
2015 

SafeWomenRx 

V ETERANS HEALTH ADMINISTRATION

Providers Fall/Winter 
2015 
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Preconception Care 
WHY? To optimize women Veterans 
health before pregnancy. Support 
providers with a national tool for 
preconception care. 

AUDIENCE: VA and non-VA Providers 

GOAL: Support integration of 
preconception care in all health care 
interactions. 

FUNCTIONALITY: Informational 

COLLABORATORS: WHS, Mental health 
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How can the Preconception Care app help care 
team members? 

- The app is intended for use by both VA and non-VA 
care team members to: 
- Review a healthy lifestyle checklist with patients that addresses 

topics such as alcohol, drug and tobacco use. 

- Find talking points to guide discussions on medical and mental 
health issues, general health concerns and risk factors specific to 
pre-pregnancy and pregnancy decisions. 

- Share resources and evidence-based information with patients 
about services and programs from VA and other key 
organizations. 

VETERANS HEALTH ADMINISTRATION 
  



9 



10 



11 



12



13 



 14

Caring4WomenVeterans 
WHY? Need for Veteran centric care; Focus g 
AUDIENCE: VA and non-VA 
Providers 

GOAL: Provide education on the 

unique needs of women Veterans
 

FUNCTIONALITY: Informational 
only 

COLLABORATORS: WHS, Primary 
Care, Mental Health, Homelessness 
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How will the Caring4Women Veterans app help 
care team members? 

- The app is intended for use by both VA and non-VA 
care team members to: 
- Learn which particular health issues and conditions are 

common to a specific era of service. 
- View screening and treatment guidelines for women 

Veterans who have experienced Posttraumatic Stress 
Disorder (PTSD) and Military Sexual Trauma (MST). 

- Share helpful, relevant resources with women Veterans 
who are transitioning to civilian life. 
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Accessing the Apps

- Once the apps are released (tentatively mid-July) the 
direct download link for Apple/Android stores, and 
training materials such as a User Manual, Slideshow and 
FAQs will be available at:

- Preconception Care: 
https://mobile.va.gov/training/preconception-care.

- Caring4Women Veterans:
https://mobile.va.gov/training/caring-4-women-
veterans.  

https://mobile.va.gov/training/preconception-care
https://mobile.va.gov/training/caring-4-women-veterans
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Upcoming Women’s Health Apps
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Lessons Learned 

1.	 Understanding roles and expectations 
2.	 Realistic expectations (Business Owners)  
3.	 Know the key players and involve them early 
4.	 Sprint review and agile process not always agile 
5.	 IT developers responsible for functionality development – not medical 

editing 
6.	 Defects vs. Bugs vs. Enhancements 
7.	 Timelines 
8.	 Be ready to hit the ground running 
9.	 Making changes 
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Additional Resources

- Explore and access additional apps developed by VA 
Mobile, free for both care team members and patients on 
the VA App Store: https://mobile.va.gov/appstore. 

- For more information about the VHA’s office of Women’s 
Health Services and to view additional resources available 
for care team members working with women Veterans, 
visit: http://www.womenshealth.va.gov/.

https://mobile.va.gov/appstore
http://www.womenshealth.va.gov/


 

Contact Information 

- For questions about the VHA’s office of 
Women’s Health Services apps, or to  report 
content issues or suggested revisions, please 
contact the VA Mobile help desk at  (877) 470-
5947 (available weekdays  7 a.m.-7 p.m. CT). 
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Questions?
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Thank you!

What future topics would you like to discuss? 
Let us know by providing feedback below:

https://www.surveymonkey.com/r/QM8ZJHN

Join us for next month’s presentation July 24 

on the new 311VET App

https://www.surveymonkey.com/r/QM8ZJHN
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